ITPO'PAMMA CEMHWHAPA

«KJIACCUDPUKADUA TOCTUHUL»

MecTto npoBeaenuss: Koundepenu-zan ®BY «Tomckuii [ICM»,

r.Tomck, yi. Kocapesa, 17a, 5 stax

28 oxkTa6psa 2020 r. ¢ 10.00-18.00

1. TocygapcTBeHHOe peryjaupoBaHue B cepe mpegocTaB/IeHUS
TOCTMHUYHBIX YCJIYT
* @epepanabHbIe 3aKOHBI 11 TTO/I3aKOHHbIE aKThI, peryIpyollye
0061lleCTBeHHbIe OTHOIIIEHUS B cpepe TypuUCTCKOM
IesITeIbHOCTI
*  CTaHAAPTHI IJ1s1 oGecieueH sl KauecTBa 1 6e30MacHOCTH B
cdepe TYpPUCTCKUX YCIAYT
* o6Gsi3aTesIbHOE ¥ JOGPOBOIBHOE TTOJITBEPSKIEHVE
COOTBETCTBMS KauecTBa 11 6€30MacHOCTY T'OCTUHUYUHBIX YCIIYT

XycreHko Jlapuca
AHaToJ/IbeBHA
3aMeCcTUTesIb IUPeKTopa Mo
TeXHUUYECKOMY
peryauposaHuio ObBY
«Tomckun HCM»

2. O61Ie Tpe6oBaHMS K FOCTMHUIIAM (J1I00011 KaTeropum)
* MaTepuaJbHO-TeXHUYeCcKoe obecrevyeHye
* [epcoHaJsl, KOpPIopaTUBHas KYJIbTypa
®* HOMEHKJIaTypa M KauecTBO YCIyT
* yHpopMalMOHHOE obeclieueHNe

CTych Onbra IlerpoBHa
3KCIepT Mo Kjaaccubukauum
00BEKTOB pasMelleH s, T.
Hoocnubupck

Kode-6peiik

3.Knaccudmranmus rocTMHIIL
* mpolieAypa KjaaccuPUKaIUy FTOCTUHNI]
* OIleHKa COOTBETCTBYS TOCTMHUIIBI OJHOM 13 KaTeropuin

(3maHue, TeppUTOPHS, TEXHUUECKOe 000pYyIOoBaHe, HOMEepPHOA
(hoHj1, caHUTapHbIe OOBEKTHI U T.J.)

* OlleHKa HOMepOB (TeXHMUecKoe OCHallleH1e, Mebelb,
MHBEHTapb, CAHUTAPHO-TUTMeHN UeCKoe OCHallleH1e)

* OIleHKa IepcoHaja

* JIOKYMEHTbI, IIpeIbsBJ/IsgeMble 3asgBUTeIeM /IS MPOXOKIeHNI
KJIaccuUKaumumn

* [IpuMepbl IpoBeAeHNs KJIacCUPUKaLNU, TUIIMUHbIe
HeCcOOTBETCTBUSI

Ctych Onbra IleTpoBHa
3KCIepT Mo Kiaaccudukraiumm
00BbEKTOB pasMelleHMUs], T.
Hopocubupck

4. ITpodeccuoHa/IbHBIE CTAHAAPTHI 111 PaOOTHUKOB
TOCTMHUYHOIO cepBuca

JlekTOp corJyacyetcs

5. CaHI/ITapHO-I'I/II'I/IeHI/I‘IeCKI/Ie HOPMBI U IIpaBWJia,
nmpeabABJ/IA€eMbI€ K TOCTUHNIIAM

(‘-II/ICTOTa HOMeH_LeHMﬁ, COCTOSIHM e CaHTeEXHNYEeCKOTI'O OGOpYﬂOBaHI/IH,
yAaaJleHre OTXOA0B U 3allIMThl OT HaCeKOMbIX U I‘prBYHOB)

IIpencraBuTenp YpaBiaeHUS
PocrioTpeGHagsopa o
Tomckoi obaacTu

6. IIpaBuia mpedGbIBaHNS MHOCTPAHHBIX I'PaskAaH

IIpencraBuTenb YpaBiaeHUS
MO BOIIpocam MUTpaluu
YMB/I, Poccuu no ToMcKoi
obJtacTu




ITPO'PAMMA CEMHWHAPA

«KJIACCUDPUKAINA 'OCTEBBIX JOMOB»

MecTto npoBeaenuss: Koundepenu-zan ®BY «Tomckuii [ICM»,

r.Tomck, yi. Kocapesa, 17a, 5 atax

30 okTs6ps 2020 r. ¢ 10:00 mo 17:00

1. I'ocygapcTBeHHOE peryiapoBaHue npenocraBjieHNs | XyYCTEeHKO Jlapuca
TOCTMHUYHBIX YCJIVI, B TOM YHUCJIe YCJIYT I'OCTEeBbhIX JJTOMOB AHaTo/IbeBHA
* @epgepajibHble 3aKOHbBI M MOA3aKOHHBIE aKThl, peryJupyiollye | 3aMeCTUTe/Ib OMPeKTopa I10
o0lllecTBeHHbIe OTHOIIIEH WS B cepe TYpUCTCKON | TEXHNUECKOMY
IesaTeIbHOCTU peryapoBaHUIO @ObY
*  CTAHEAPTHI I OBeCeueHys KauecTa 1 GesonacHocTy chepe | «ToMckuit LICM»
YCJIYT TOCTEBBIX IOMOB
2.'oCTenIpUMMMCTBO Ha NMEPCNEKTUBHBIX TYPUCTCKUX Tepputropusix. | CAOOHOBA  JIoavuiaa
Oco6eHHOCTH rocTelpuNMCTBa Ha MeXpermoHa/IbHBIX | Ba/leHTMHOBHa,
TypUCTcKuUX Mapupyrax (MTM): KaHI. MeJ. HayK, JOLeHT,
*  JIy4lllMe TYPUCTCKMe MPaKTUKU FOCTeIIPUUMCTBa B Poccuu 9KCIEPT  TOCYAapCTBEHHOM
*  TrOCTeNpPUUMCTBO: napameTpbl u Kputepuy | CMICTEMbI Knaccuduranym
KOHKYPEeHTOCIIOCOGHOCTH FOCTVHNML,  IKCIepT MO
*  OXWJAaHUSA COBPEeMeHHOTO TYpPUCTa B TOCTENPUNMCTBE CepTUQUKALMN  TYPUCTCKUX
®* 4rTo omnpefenseT KadyecTBO ¥ 06e30MacHOCTb cepBUCa Ha YOyr - YEIr - CDEACTB
pasMellleHUs, [AUPEKTOop U

MeKperMoHaJIbHBIX TYPUCTCKMX MapIIpyTax

3.UTo okuaaeT rocrenpuuMcTBo B 2021 rogy, K YeMy rOTOBUTHCS
* [puMeHeHVe HOPMaTUBHOM JOKYMeHTaluu

®  BUIbI TOCTMHMUII, TOCTEBbIX JOMOB, 6a3 OTJIbIXa M UHBIX CPEICTB
pasMellleHys, ToAJIeKallX 00sI3aTe/IbHO KilaccubuKalun

4. O6uime TpeGoBaHUS, NMpeIbABJAsAeMble K IOCTeBbIM JOMaM U
VHBIM 3aropoJHbIM CpeJiCTBaM pasMelleHNs
* 37aHue, TEpPUTOPUS, MPOKMBaHMe, OCHAlLleHUe
*  uHpopmalIOHHOe obeclieueHNe
*  YQIYTY TOCTEBOTO IoMa
*  MPOTOKOJIbI 6€30IaCHOCTU
5. OOmme TpeGoOBaHMSA K CePBUCY B 3aropoiHBIX CpeACTBax
pa3sMellieHNs, B TOM 4YUCJIe B TOCTeBbIX AoMax (padoTra c 4eK-
JIUCTaMN):
* TpebGOBaHMS K OCHAIllEHUIO HOMepHoro ¢oOHAa cpeacTBa
pasMelleHus
® CTaHJApThl cepBuca: YCAYyTU NMpuUeMa U pasMelleHUs, YCIyTU
opraHusalluy MUTaHUS
* KOMIIJIEKCHOe OOC/TyKMBaHe TYPUCTCKUX TPYIII
6. Knaccupmkanusi rocreBbIX JOMOB (paGoTa ¢ OLEHOYHBIMU
JIACTaMU CpeACTBa pa3MelleHNsA M HOMEepPOB)
* mpolleaypa KaaccupuKalum rocTeBbIX TOMOB
® OlleHKa COOTBETCTBMSI TOCTEBOTO JOMa OJHON U3 KaTeropui
(3maHue, TeEppUTOPUS, TEXHMUECKOe 000pYyIOBaHe, HOMepPHOM!
(boHJ1, caHUTapHbIe OOBEKTHI U T.1I.);
® OIleHKa (TexHUYECKOe MeGeb,

HOMepOB OCHallleHHe,

riaaBHbIM  aKkcrepT lleHTpa
OlleHKY KBauduKaimi
r. ExaTepuHOGypr




MHBEHTapb, CARHUTapHO-TUTMEeHNYeCKOoe OCH ameHme);

* OlleHKa NepcoHasa

®* JOKYMEHTbI, TMpeIbsBjsieMble 3asiBUTESIEM JJISI MPOXOXKIEHUS
KJjaccudmraum: oopasibl aHKeThI (MPUJTOKeHNe K 3asBKe)

7. OCOOGEHHOCTM OKasaHMUSI VCJIYT TOCTeBBbIX [OMOB 0e3

00pasoBaHUs IPUANYECKOro JuIia (cAava rocTeBOro JjoMa BHaeM)

8. CaHnTapHO-TUTrMEHNYECKasA 0e30IacHOCTh rOCTEBOrO AOMa VYrpasJjeHue
PocrioTpeGHagsopa o

Towmckoit obnactn




